
 

 

 

  

 

Advice in County Durham Training Opportunities  
 

As you are aware we have been successful in providing the opportunity to access a 
series of training events delivered under the banner of ‘Advice in County Durham’.   
The first quarter was extremely popular and we have the second quarter mapped out…  

 

Training Event Schedule 2016 – Quarter 2 
Thursday 21st April 2016 

Understanding the client journey through a PIP claim – full day 
Some spaces available 

Thursday 19th May 2016 

Understanding the impact of Loan Sharks and Supporting Clients 

with the issues they face  - Illegal Money Lending Team 

Details out to network 

Thursday 26th May 2016 

Understanding Universal Credit – full day 
Additional date – some places available 

Thursday 23rd June - Morning 2016 

Effective Signposting with a focus on energy referrals – half day 
Details out to network 

Thursday 23rd June – Afternoon 1pm start 2016 

Equality and Diversity: understanding the Issues – half day 
Details just out to network 

 
The venue for these events will be Armstrong House, Abbeywoods Business Park, 
Durham, DH1 5GH. Training sessions start at 09:30 and end times vary depending on 
the nature of the course. 
 

For more information or to book a place please contact:  
Kate Burrows – Network Development Officer, Advice in County Durham on  

0191 3726753 or email Kate.Burrows@cdcab.org.uk 


