in county durhamWOrking together for

Advice in County Durham Training Opportunities

May 2016 Session

Under the banner of ‘Advice in County Durham’ and in the spirit of working in
partnership, Citizens Advice County Durham and DCC Welfare Rights will be working
together to provide training opportunities throughout 2016.

The venue for these events will be Armstrong House, Abbeywoods Business Park,
Durham, DH1 5GH. Training sessions start at 09:30 and end times vary depending on
the nature of the course.

Following requests from network members, for the May training session we have
secured some free training from the lllegal Money Lending Team.

Natalie Barker - LIAISE Officer (Leads in awareness, intelligence, support and
education) England lllegal Money Lending Team - Hosted by Birmingham City
Council will take us through the issues we need to be aware of to support our
clients.

AICD Training Schedule

Date Topic Course details

Understanding the costs and
impact of loan sharks on our

19" May 2016 | Illegal Money -
communities — how to

Lending
recognise illegal money

lending and support clients
facing this issue

For more information or to book a place please contact:

Kate Burrows — Network Development Officer, Advice in County Durham on

0191 3726753 or email Kate.Burrows@cdcab.org.uk



